Please read this before using Hunt Digital Imaging ROES!

1. Always feel free to call us before clicking Complete Order if you are unsure of the
accuracy or completeness of your order.

2. A pdf file of the ROES manual is available by clicking here. It may seem
overwhelming at first, but it’s a good idea to keep a printed copy of the manual on hand
in case you are placing an order in the middle of the night and we are not available to
answer any immediate questions.

3. An email confirmation will be sent to you each time we receive an order. Itis
important that you look for this email to be sure that the order was transmitted without
error. We recommend keeping a folder in your received email file just for ROES
confirmations so that you are able to easily access these notifications in case of questions.

4. Before you click Complete Order, but sure to include any special notes by clicking on
the Instructions box. You may use this text box for giving us directions about shipping
or payment or for your own information such as your client’s name or other pertinent
information that will aid you in matching up the order to your files when you receive the
order.

5. Sometimes orders are printed within hours of receipt by the lab. If you are unsure of
any part of your order, be sure to call us immediately upon receipt of the confirmation so
that we can make any necessary adjustments to your order before the printing process
begins.

6. Itis our goal to assist you in any way possible so that your ROES orders are easy to
submit and processed quickly here in the lab. Don’t hesitate to pick up the phone or
email us for advice and assistance. We’re here to help. We value your friendship and
your business and look forward to a lasting relationship with you.



